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ABOUT CARGO365CLOUDABOUT CARGO365CLOUD
Transport Management Software allows transporters to automate 

their business requirements regarding growing productivity, cost-

e昀昀ectiveness, e昀케ciency and reliability. It helps in business expansion by 
automating the entire process and managing the business with clearness 

in cost as well as resources. Simultaneously, It helps the organization 
in cost reduction through better route planning and load optimization. It 
boosts process execution and accountability by adding transparency 
to the transportation chain process. Connectivity of transport and their 
customer through a mobile application and web portal.

ABOUT PRODUCT

ABOUT CITTAABOUT CITTA
Citta was founded in 2009 with a mission to 
succeed by helping our clients succeed. 
Citta’s mission is to create e昀昀ective and 
cutting-edge solutions, helping clients 

maximize their reach online and o昀툀ine. Citta 
believes in staying relevant by continuously 

evolving itself to reach the highest level of 

excellence.

By using a transportation 

management system (TMS) 

solution, a shipper can reduce 

freight invoice payments by 

90-95% - Cerasis Inc.

LOGISTICS ERP  LOGISTICS ERP  
FACT & STATISTICFACT & STATISTIC

90-95%

logistics simplif ied
Cargo365Cloud



BUSINESS CHALLENGES BUSINESS CHALLENGES 

IMPROVEMENT ANALYSISIMPROVEMENT ANALYSIS

INDUSTRY PAIN AREAS

MAINTAINING HIGH-LEVELS
OF CUSTOMER SERVICE

LOWERING COST

IMPROVING EFFICIENCIES AND 
PRODUCTIVITY IN LOGISTICS OPERATIONS

IMPROVING ASSET 
UTILIZATION

ECOSYSTEM

DATA
SECURITY

INNOVATION

SUPPORTING SUSTAINABLE 
INITIATIVES

ABILITY TO TARGET 
LOGISTICS INITIATIVES

SUPPORTING GLOBAL 
TRADE REQUIREMENTS

UNDERSTANDING AND 
CONTROLLING COST

SHIPMENT PLANNING 
RATES, ROUTES, MODES, 

LOAD CONSOLIDATION, ETC.

BUSINESS PROCESS 
AUTOMATION AND 

WORKFLOW EFFICIENCIES

OVERALL SUPPLY CHAIN 
PROCESSES (INBOUND, 

OUTBOUND, SHIPMENTS)

ELECTRONIC 
COMMUNICATION WITH 

CUSTOMERS AND CARRIERS

CARRIER AND PARTNER 
COLLABORATION

IN-TRANSIT
VISIBILITY

REPORTING AND 
DOCUMENTATION/
ACCESS TO DATA

INVOICING AND 
PAYMENT PRACTICES

GDPR
COMPLIANCE



A WHOLE GAMUT OF PRODUCTS

FULL TRUCK LOAD SOLUTION - WHALE
WAREHOUSE MANAGEMENT -

CHIPMUNK

COURIER - ANT

3PL MANAGEMENT -  WOLF

5PL MANAGEMENT - DOLPHIN

FLEET MANAGEMENT - ARCTIC TERN

LESS THAN TRUCK LOAD

SOLUTION - BEE

MULTI MODEL SHIPPING 

SOLUTION - GOOSE

Bring your full truck load woes to an 

end with this superlative product that 

makes a difference.

Warehouse management couldn’t get 

easier than this. Improve inventory 

visibility and streamline operations.

Make the most of our courier

management software that’s

designed to enhance productivity

like never before.

Make shipping, receiving,

transportation, and 

distribution a cakewalk with

our 3PL management software.

Streamline logistics and 

enhance efficiency with our 

advanced 5PL Management 

software for comprehensive 

supply chain control.

Let the magic unleash with our state-

of-the-art fleet management software 

that keeps you in control at all times.

Efficiently manage shipments 

with our LTL Solution software, 

optimizing load consolidation, 

tracking, and cost reduction.

A product with all-embracing 

features for mult-model 

shipping management for 

increased productivity.



6
AUTOMATION

Gone are the days when you 

needed manual intervention for a 

wide array of tasks including 

quotation, shipment tracking, 

delivery, and even updates.

4
PLANNING OPTIMIZATION

Another intuitive and ultra-

advanced feature that makes a 

difference while delivering an order. 

1
SOFTWARE REPORTING AND 

DASHBOARDS

Powered with an intuitive interface, 

our transport management system 

offers configurable TMS system 

dashboards to simplify data access.

5
BETTER SUPPLY-CHAIN 

VISIBILITY

Improve your supply-chain visibility 

by a significant margin as you get 

more visibility. With real-time 

updates, the monitoring capabilities.

3
SEAMLESS INTEGRATION

Experience improved efficiency 

and simplify workflow on multiple 

fronts & make finance management 

a breeze. From invoicing to credit 

management, & freight audits.

2
PORTALS FOR IMPROVED 

VISIBILITY

Interact with all partners like never 

before. Courtesy: a wide array of 

portals that make communication 

uber-easy by overcoming barriers.

Our Transport Management System

Our transport management software is a comprehensive system that empowers your 

business with state-of-the-art features and functionality including but not limited to:

WHY OUR TRANSPORT MANAGEMENT SYSTEMWHY OUR TRANSPORT MANAGEMENT SYSTEM

FOR MULTI-MODE TRANSPORTATION? FOR MULTI-MODE TRANSPORTATION? 

5PL MANAGEMENT - DOLPHIN



PRODUCT MODULES

TASK MANAGEMENT

It helps individuals & business e昀昀ectively organize their tasks. With a simple to use 
interface, users can begin scheduling, assigning & creating tasks in minutes.

 RECRUITMENT MANAGEMENT

A recruitment management system is a set of modules to help you in sta昀케ng and 
recruitment operations automatically.

LEAVE MANAGEMENT

It helps to maintain both manual credit and debit entry of leaves and update the 
current balance of leaves. It can also keep a track of leave encashment and consider 
excess leaves a loss of pay.

 ATTENDANCE MANAGEMENT

It provides a feature to keep a record of attendance inside the system eliminating 
manual e昀昀ort consuming tasks. It is also linked with the school academic year.

PAYROLL MANAGEMENT

It helps individuals & business e昀昀ectively organize their tasks. With a simple to use 
interface, users can begin scheduling, assigning & creating tasks in minutes.

 CRM

The module allows an organization to manage its relations with the customer in a 
structured manner. 

BANKING MODULE

Helps the organization in managing its all banking services such as fund transfers, 
account opening, passbook management, etc from the ERP itself.

 ADMIN MODULE

it allows the system administrator to set up the back-end of the system and perform 
basic system con昀椀guration, mainly the de昀椀nition of prede昀椀ned drop-down 昀椀elds, etc.

TAXATION MANAGEMENT

This module provides organizations with centralized tax con昀椀guration, management, 
and reporting with the integration of the accounting module.



PRODUCT MODULES

SALES MANAGEMENT

This module is used to perform the operation and document-based tracking of all 
sales transactions.

 VOUCHER MANAGEMENT

The process of creating a payment or receipt voucher is an essential function for 

many businesses this module helps streamline and automate these processes.

SOCIAL MEDIA MANAGEMENT

The module helps in managing di昀昀erent social media accounts on a single platform 
with BI-based dashboards and customized reports.

 EMPLOYEE PROFILE MANAGEMENT

The module helps the organization to automate their current employee pro昀椀ling 
system in a more structured way for better record access and decision making.

PERFORMANCE MANAGEMENT

It enables managers to track and monitor the performance of individual employees as 
well as departments, and the overall organization.

 CONFERENCE MODULE

The module helps in conducting, scheduling, and monitoring video conferences both 

within & outside the organization.

VISITOR MANAGEMENT

It helps in controlling, monitoring, and maintaining the visitor’s 昀氀ow with a systematic 
and accurate database to access.

 EMPLOYEE MONITORING MODULE

The module helps in monitoring employee working both inside & outside o昀케ce 
premises by screen record, IoT tools, video recording, etc.

APPROVAL MANAGEMENT

The module digitalizes and automates your current approval mechanism for quick & 
structured decision making.



PRODUCT MODULES

REPORT 

Easly manages, data & 

customer interactions

FLEET MANAGEMENT 

Efficiently manages & handles 

any size depot

TRANSPORT MANAGEMENT 

Monitors the entire life cycle of 

transportation

ACCOUNT MANAGEMENT 

Stores, manages & tracks 

content repository
OPERATION MANAGEMENT 

Receive on-demand information 

on the go

WAREHOUSE 

Control & visibility on 

warehousing procedures

DATABASE MANAGEMENT 

Generates & maintains 

quotation

FREIGHT FORWARDING 

Accelerates processed & 

handles shipment needs

CARGO365

CLOUD

MODULES

57.5%
In a survey of small 

businesses with 50–99 

employees, 57.5% strongly 

agreed on investing in cloud 

and hosted solutions.

- Panorama
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INTEGRATED INTEGRATED 
SYSTEMSSYSTEMS
Move from individual setups 

to a connected solution

MULTIPLE DEPLOYMENT MULTIPLE DEPLOYMENT 
APPROACHAPPROACH
To create a solution satisfying 

your environment

END TO END END TO END 
VISIBILITYVISIBILITY
To analyse & upgrade the 

efficiency of entire process

ASSET LIGHT ASSET LIGHT 
TECHNOLOGYTECHNOLOGY
Which increase 

productivity without 

hurting the pocket

FUTURE READY FUTURE READY 
TECHNOLOGYTECHNOLOGY
To address 

changing business 

scenarios

 INDUSTRY PROCESS & SOLUTION



PRODUCT MODULES

Cargo 365’s transportation system is a 

perfect solution for shippers, manufacturers, 

distributors, and 3 PLs (3rd party logistics 

providers). Owing to its ultra-advanced 

features plan and execute critical shipment 

processes by eliminating redundant 

processes that would hinder your overall 

performance.Comprising of a myriad of 

modules such as a warehouse management 

system, courier management system,

fleet management system, and inventory 

management system to name a few. 

Manage transport requests 

quite easily with hassle-free 

access to order information 

to planners, customers, and 

drivers. Intuitive dashboards 

also help manage the 

workload of the day.

Our transportation 

management system’s rate 

engine is a wonderful tool that 

automatically calculates 

transportation rates for 

truckload, intermodal 

shipping, LTL, and parcel.

01

02
Order Management

Shipment Cost 

Management



Operating your fleet becomes 

a breeze as you can easily 

manage dispatch and 

financial settlements. Our 

transport management system 

allows you to harness your 

assets on a single platform. 

Optimize your routing 

activities with our transport 

management system that’s 

pretty much self-sufficient. 

Powered by ultra-modern 

algorithms, our TMS can 

automatically calculate 

the best routes for you.

Scheduling dock appointments 

is a tedious and time-

consuming process, but not 

when you have Cargo 365’s 

transportation management 

system at your disposal. 

03

Fleet Management

Dock Appointment

 Scheduling

04

05

Route Analysis



PRODUCT FEATURES

Cloud 
Computing

BI based 
Dashboard

Live 
Tracking

Payment Gateway

with Trusted Banks

Chat  
Bots

Mobility  
Apps

Artificial 
Intelligence

Machine 
Learning

Inter branch 
Synchronization

3rd Party ERP 
Integration

QR & Barcode 
Integration

IoT 
Integration

OCR 
Integration

FASTag 
Integration



Reduce 

Expedite Cost

Seamless Partnership 

Management

Enhanced Decision 

Making

Supply Chain 

Efficiency

Service 

Quality

Customer Engagement 

& Experience

Advanced Process 

Management

Optimize Delivery 

Strategy

45%
saw an increase in 

perfect order fulfillment 

with use of TMS and 

43% saw a reduction 

in the cost to process a 

customer with TMS.

- Aberdeen Group

PRODUCT BENEFIT

Multimedia

Business

Software

Solution

IT

Infrastructure

System

Integration

Emerging

Technology

ADD ON VALUESADD ON VALUES



CONTROLCONTROL  ININ

YOURYOUR  HANDSHANDS

While moving a lot of things from one place to other, mobile transport app can help in 
managing operations easily.

Below are the features and app view of Mobile application for admin:

Dashboard

 Dashboard  Survey

Form

 Lorry

Receipt
 Live

Tracking

Utilities Multiple

Languages

Fingerprint

Accessibility

MOBILITY



Disclaimer : All Pictures shown are for illustration purpose only. Actual product may vary due to product enhancement.

SOLUTION VIEW

LOGICALLY LOGICALLY CRAFTEDCRAFTED  

AS PER YOURAS PER YOUR NEED NEED

Inward Challan Screen

L.R Form Screen

Pick-up List Screen
DRS Screen

Trip Form Screen

Outward Challan Screen



OUR INDUSTRIES

Logistics Education Healthcare Hospitality

Retail E-Commerce Finance Manufacturing

Courier Jewellery Pharmacy Construction

OVER 10 YEARS WE ARE AUTOMATING OVER 10 YEARS WE ARE AUTOMATING 

PROCESSES IN THE WORLDPROCESSES IN THE WORLD
With a presence in 17+ countries and 200+ talents on board, Citta is 

serving mostly every industry. From Retail to Logistic we are believed & 

recognized IT partners in 11+ industries.



 OUR SERVICES

WE ARE COMMITTED TO QUALITYWE ARE COMMITTED TO QUALITY
Business Consultancy - Information Technology - Outsourcing Services

INSIGHT

Business Solution 

Services

BPO (Business Process OutSourcing)

Enterprise Architecture (EA)

Reseller Programmes

Consulting Services

Security & Risk Management

Cyber Security

PAAS (Platform as a Service)

IAAS (Infrastructure as a Service)

SAAS (Software as a Service)

SSL Certificates

EXIGENCY

Software 

Services

Mobile Application Development

ERP Solutions

Application Maintenance

Application Development

Quality Assurance & Testing

Database Services

Resource Hiring

POS Software Services

Product Development

ELEMENTAL

System Integration & 

Infrastructure

Enterprise Data Storage

Server Solutions

Cloud Services

Data Center Solutions

Disaster Recovery Solutions (DRaaS)

Licensed Software Solutions

Network Management & Integration

Remote Infrastructure Management

Messaging & Collaboration

Helpdesk Services

Desktop Management Services

Web Hosting & Registration Services

Workplace & Pandemic Management

Telephony Services
INNOVATE

Emerging 

Technology

Machine Learning & Robotics

AI & BI Integration

Biometric Solutions

Surveillance Solutions

IoT based Solutions

Big Data

Automation

BlockChain

BRANDING

Marketing & 

Branding Services

Website Design

Brand Design

Graphic Design

Corporate Presentations

2D/3D Character Animation

Digital Marketing

SEO / SMO

Flash Animations

Mobile Games

Branding & Marketing Videos

RESOURCE HIRING

Staff Augmentation 

Services

Onshore

Near Shore

Offshore



CUSTOMIZATION & DEPLOYMENT

Deployment Type we Offer 

Dedictaed Server:

It offers immense power

and flexibility, but usually

comes at a premium.

Your options here could

include an upgrade to a

virtual private server (VPS)

or a dedicated one.

Cloud:

Working in cloud-based

environments makes it easy

to create and build towards

establishing a high degree

of integrated functionality

plus the deployment is much

simpler, faster and less

expensive as no on-site

infrastructure is required.

Own Premises:

Its best for those who dont

prefer internet glitches and

the entire solutions is

deployed on a static IP

hence zero dependency

on third party servers.

Engagement

Modes

Hourly

based model

Daily

based model

Monthly

based model

Fixed

Cost

Resource Engagement : Technology base & Contract base

*(SLA & NDA would be entertained)



CLIENTS

2000+ CLIENTS2000+ CLIENTS
TECHNOLOGIES WE USETECHNOLOGIES WE USE

OUR BUSINESS ALLIANCESOUR BUSINESS ALLIANCES



End to End Solution for your entire Supplychain

Geocomplice

Home delivery

Forwarding

Warehouse

Customers

Long haul

Optimization

Transshipment

3PL/4PL

Distribution

OUR INTERNATIONAL BRANCH OFFICESOUR INTERNATIONAL BRANCH OFFICES

3PL3PL

AWARDS & RECOGNITIONSAWARDS & RECOGNITIONS

“A Solution by C itta Group”

Ohio, USA

Sydney, AustraliaSalalah, Oman

Manchester, UK

Gujarat, India

Yangon, Myanmar

Toronto, Canada

Kansas, USA

Citta Solutions Global LLC.,

555, Republic Drive, Ste 311, Plano 

TX - 75074, United States

Citta Solutions Pvt. Ltd.,

911, Times Square Arcade, Nr. Ravija Plaza, 

Thaltej Ahmedabad - 380059

AND MORE...AND MORE...

logistics simplif ied
Cargo365Cloud

(US) +1 (972) 656-1244

business@cittasolutions.com

cargo365cloud.com

cittasolutions.com

(IND) +91 81 4029 7820


